
Fire restoration companies play a crucial role in helping homeowners, businesses, and other 
property owners recover after a fire incident. Their services are aimed at cleaning, repairing, and 
restoring properties to their pre-fire condition as much as possible. Here's an overview of what 
fire restoration companies typically do:

1. Emergency Response

Most fire restoration companies offer 24/7 emergency services. When contacted, they can 
quickly arrive at the site to assess the damage and start the mitigation process.

2. Assessment

Before beginning the restoration process, professionals will assess the extent of the damage. This 
involves determining how far the fire, smoke, and soot have traveled, as well as the impact of 
water or chemicals used in firefighting efforts.

3. Board-Up and Roof-Tarp Services
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Fires can compromise windows, walls, and roofs. To protect against further damage from 
weather or unauthorized entry, the company might board up missing windows and walls and 
place tarps on damaged roofs.

4. Water Removal and Drying

If water was used to extinguish the fire, it's essential to start the drying process as soon as 
possible to prevent mold growth. This can involve the use of dehumidifiers, air movers, and other 
specialized equipment.

5. Smoke and Soot Removal

Soot and smoke can be harmful and can cause corrosion, discoloration, and a lingering odor. 
Professionals use specialized equipment and techniques to remove smoke and soot from ceilings, 
walls, and other surfaces.

6. Cleaning and Sanitizing

Beyond just removing smoke and soot, restoration professionals will clean and sanitize affected 
items to restore them to their pre-fire condition, whenever possible. This can include furniture, 
curtains, carpets, and personal belongings. They may use a variety of cleaning techniques and 
products, as well as equipment like air scrubbers to remove airborne contaminants and control 
the air quality.

7. Restoration

The final step is the actual restoration, which may involve minor repairs, such as replacing 
drywall, painting, and installing new carpet. It can also entail major repairs like reconstructing 
entire rooms or areas of a home or business.

8. Odor Removal

One of the lingering effects of a fire can be the smell of smoke. Professional restoration 
companies often offer services to remove these odors, using a combination of air movers, air 
scrubbers, ozone generators, and fogging equipment.

9. Contents Restoration

Some companies specialize in the restoration of personal belongings damaged by fire. This can 
involve cleaning, deodorizing, and repairing items or even digitizing burned documents.

10. Consultation on Future Prevention



After completing the restoration, some companies might offer advice on how to prevent future 
fires, including recommending smoke alarms, sprinkler systems, and safe storage practices for 
flammable materials.

11. Coordination with Insurance Companies

Many fire restoration companies are familiar with the insurance claim process and can help 
property owners navigate these often complex procedures, ensuring that damage assessments are 
accurate and that all necessary documentation is provided.

Conclusion

Fire restoration companies provide a comprehensive range of services that not only help bring 
properties back to their former state but also ensure the safety and well-being of the occupants. 
Their expertise is invaluable in the aftermath of a fire, providing both technical support and 
peace of mind to those affected.


