
%GXMZMX]
6ITSVX

���������

;I�KVEXIJYPP]�EGORS[PIHKI�XLI�WYTTSVX�XS�XLI�'IRXVI�
TVSZMHIH�F]�&4�4SVXYKEP�ERH�)JEGIG��



-RHI\

-2863(9'8-32

)78%&0-7,-2+�8,)�')28)6

8,)�0)%()67�3*�8313663;

8,)�0)%()67�3*�83(%=

6)7)%6',

463.)'87�%2(�4%682)67,-47

8)%1

'32'097-32

4%+)��

4%+)��

4%+)��

4%+)��

4%+)���

4%+)���

4%+)���

4%+)���



%JXIV� SYV� �WX� ]IEV� SJ� EGXMZMXMIW�� XLMW� VITSVX
WYQQEVM^IW� [LEX� [I� LEZI� HIZIPSTIH�� SYV
EGLMIZIQIRXW�ERH�JYXYVI�EQFMXMSRW�

-�LSTI�]SY�IRNS]�VIEHMRK�MX�

2YRS�1SVIMVE�HE�'VY^
)\IGYXMZIɸ(MVIGXSV�SJ�XLI�'6&

-RXVSHYGXMSR

�;)�&)0-):)�8,%8�'36436%8-327�%&0)�83�%'8�%7�%
6)74327-&0)�&97-2)77��-28)+6%8-2+�%00�-87

(-1)27-327�-283�8,)-6�786%8)+-)7�%2(�'90896)�
;-00�&)�8,)�0)%(-2+�'314%2-)7�3*�8,)�*9896)��

8LI� 'IRXIV� JSV� 6IWTSRWMFPI� &YWMRIWW
ERH�0IEHIVWLMT��'6&
�[EW�PEYRGLIH�MR
.YRI� ����� �[MXL� XLI� WYTTSVX� SJ� SYV
JSYRHMRK� TEVXRIVW� &4� ERH� )JEGIG�� EW
TEVX� SJ� XLI� WXVEXIKMG� EQFMXMSR� SJ
'%8ʑ0-'%�0-7&32�XS�FIGSQI�E�WGLSSP
JSV� -14%'8� GVIEXMSR�� XLVSYKL
ORS[PIHKI� HIZIPSTQIRX� ERH
MRRSZEXMSR�� MR� SVHIV� XS� TPEGI
VIWTSRWMFPI� FYWMRIWW� EX� XLI� GSVI� SJ
GSVTSVEXI�WXVEXIK]�

6IWTSRWMFPI�&YWMRIWW��6&
�MW�FIGSQMRK�ER�IWWIRXMEP�TEVX�SJ�GSVTSVEXI�WXVEXIKMIW
ERH� XLI� '6&� EWTMVIW� XS� HIZIPST� GVMXMGEP� ORS[PIHKI� EQSRK� WXYHIRXW� ERH
I\IGYXMZIW� XS� JEGI� XLI� WYWXEMREFMPMX]� XVIRHW� EW� STTSVXYRMXMIW�� 3YV� EMQ� MW� XS
GSRXVMFYXI� XS� '%8ʑ0-'%�0-7&32�W� QMWWMSR� XS� FI� E� XST� FYWMRIWW� WGLSSP� ERH
GVIEXI�E�TSWMXMSR�SJ�MRXIPPIGXYEP�PIEHIVWLMT��[LMPI�JMRHMRK�XLI�VMKLX�ERW[IVW�JSV�XLI
[SVPHƅW�XSYKLIWX�GLEPPIRKIW�



)WXEFPMWLMRK
XLI�'IRXIV ��

�
�()*-2-2+�8,)�*6%1);36/�3*�8,)�')28)6��
-87�496437)��1-77-32��:-7-32��%2(�:%09)7

'%8ʑ0-'%�0-7&32� MW� E� XST� FYWMRIWW� WGLSSP� MR� )YVSTI�� XLEX� MW� MRXIVREXMSREPP]
EGGVIHMXIH�F]�WIZIVEP�EYXLSVMXMIW��3YV�WGLSSP�LEW�SZIV��������EPYQRM�ERH�XLIVIJSVI
E�KVIEX�KPSFEP�RIX[SVO��-R�SVHIV�XS�EGGSQTPMWL�XLI�QMWWMSR�SJ�'%8ʑ0-'%�0-7&32
XS�FIGSQI�E�8ST����)YVSTIER�&YWMRIWW�7GLSSP��'%8ʑ0-'%�0-7&32�EMQW�XS�MRZIWX
MR�/RS[PIHKI��0IEVRMRK�ERH�-QTEGX�
;MXL�XLMW�TIVWTIGXMZI�MR�QMRH��XLI�'6&�[EW�PEYRGLIH�MR�.YRI�������XS�FI�E�GEXEP]WX
JSV� -14%'8� GVIEXMSR� ERH� XS� FVMRK� MRXIPPIGXYEP� PIEHIVWLMT�� [SVPH� GPEWW� XLMROMRK�
VIWIEVGL� MR� OI]� EVIEW� ERH� MRRSZEXMSR� XLVSYKL� RI[� TVSKVEQW�� TVSNIGXW� ERH
TEVXRIVWLMTW�

;I� YRHIVWXERH� 6&� EW� 'SQTERMIW� XLEX� LEZI� WYWXEMREFMPMX]� EX� XLI� GSVI� SJ� XLIMV
FYWMRIWW� WXVEXIKMIW�� EP[E]W� IQFVEGMRK� ER� MRXIKVEXIH� ZMI[� SJ� XLI� VIPIZERX
WXEOILSPHIVWƅ� MRXIVIWXW�� WLEVMRK� XLI� WEQI� FVSEHIV� TYVTSWI�� MR� SVHIV� XS� EHZERGI
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https://www.clsbe.lisboa.ucp.pt/docentes-conhecimento/investigacao/centros-de-conhecimento/center-responsible-business-leadership
https://www.linkedin.com/company/center-for-responsible-business-and-leadership/?viewAsMember=true
https://anchor.fm/CRB
https://www.youtube.com/channel/UCsZQ0-1e-sSO1qiU77zbVVQ?view_as=subscriber
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�
�4EVXRIVWLMT�JSV�XLI�GVIEXMSR�SJ�XLI�=YRYW�7SGMEP�&YWMRIWW�'IRXVI
8VMKKIVIH�F]� XLI� MRMXMEXMZI�SJ�.SERE�4EVIHIW�%PZIW�� XLI�'6&� PIH� XLI�TVSGIWW�SRXS
WMKRMRK� E� TEVXRIVWLMT� [MXL� =YRYW� 7SGMEP� &YWMRIWW� 'IXVI�� '%8ʑ0-'%�0-7&32
MRXIRHW� [MXL� XLMW� TEVXRIVWLMT� [MXL� XLI� =YRYW� 'IRXVI� XS� HIZIPST� ORS[PIHKI�
IHYGEXMSR� ERH� MRRSZEXMZI� TVSNIGXW� MR� XLI� EVIE� SJ� ��WSGMEP� FYWMRIWW� ERH�[SVO� JSV� E
JEMVIV�� QSVI� MRGPYWMZI� ERH� MQTEGX�SVMIRXIH� W]WXIQ� SJ� GETMXEPMWQ�� %GLMIZMRK� XLMW
SFNIGXMZI� MRZSPZIW� XVEMRMRK�TVSKVEQW� MR�7SGMEP�&YWMRIWW�ERH�WSGMEP� MRRSZEXMSR� JSV
]SYRK� TISTPI� MR� WIGSRHEV]� IHYGEXMSR�� YRMZIVWMX]� WXYHIRXW�� IRXVITVIRIYVW� ERH
I\IGYXMZIW��ER�EGGIPIVEXSV� XS�WYTTSVX� XLI�HIZIPSTQIRX�SJ�RI[�WSGMEP�FYWMRIWWIW
XLEX� LIPT� WSPZI� XLI� GLEPPIRKIW� SJ� )YVSTIER� WSGMIX]� ERH� XLI� HIZIPSTQIRX� SJ
TEVXRIVWLMTW�JSV�MRXIV�WIGXSVEP�MQTEGX�XLEX�GSRXVMFYXI�XS�WYWXEMREFPI�HIZIPSTQIRX�

�
�8LI�HIJMRMXMSR�SJ�XLI�-QTEGX�1SHIP�JSV�XLI�'6&
8LI� 'IRXIV� JSV� 6IWTSRWMFPI� ERH� 0IEHIVWLMT� GSRWMHIVW� XS� FI� SJ� QENSV
MQTSVXERGI�XS�HIJMRI�ERH�QIEWYVI�XLI�-QTEGX�SJ�MXW�EGXMZMXMIW��*SV�XLEX�VIEWSR�
[I� EVI� MRZSPZMRK� SYV� GPSWIWX� TEVXRIVW� MR� E� GS�GVIEXMSR� TVSGIWW� [LIVI� [I� EVI
HIJMRMRK�[LEX� MW� XLI� MRXIRHIH� -QTEGX� SJ� XLI� '6&� MR� XLI� EGEHIQMG� GSQQYRMX]
ERH�WSGMIX]�EW�E�[LSPI�JSV�XLI�RI\X�]IEVW��8LMW�TVSGIWW�MQTPMIW�XS�IWXEFPMWL�SYV
KSEPW�ERH�/4-W�MR�SVHIV�XS�QIEWYVI�ERH�VITSVX�SYV�TVSKVIWW��;MXL�XLMW�SFNIGXMZI
MR�QMRH��MR�XLI�WIGSRH�WIQIWXIV�SJ�������XLI�'6&�[MPP�GSQQYRMGEXI�MXW�-QTEGX
QSHIP� XS� EPP� MXW� WXEOILSPHIVW�� XLEX� [MPP� FI� SFNIGXMZI� XS� VIKYPEV� TVSKVIWW
QSRMXSVMRK�
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%RRYEP�VITSVXW�LEZI�XLI�KVIEX�EHZERXEKI�SJ�QEOMRK�XLSWI�[VMXMRK�XLIQ�VIJPIGX�SR
IZIV]XLMRK�XLEX�LEW�FIIR�EGLMIZIH�ERH�EPWS�GSRWMHIV�EPP�XLEX�MW�PIJX�HS�HS�ɸ
3YV�XIEQ�MW�TVSYH�SJ�[LEX�LEW�FIIR�HSRI�XLMW�]IEV�FYX�EPWS�GSRZMRGIH�XLEX�XLI
WIEVGL�JSV�-QTEGX�MW�E�RIZIV�IRHMRK�TEXL��HVMZIR�F]�EWTMVEXMSR�ERH�TYVTSWI�ɸ

;I�EVI�JEGMRK�XVIQIRHSYW�WSGMIXEP�GLEPPIRKIW�MR�4SVXYKEP�ERH�XLI�[SVPH�ERH�SYV
IRIVK]�RIIHW�XS�FI�HIZSXIH�XS�XLI�YVKIRX�ERH�MQTSVXERX�XLMRKW�XLEX�SYV�WSGMIX]�MW
EWOMRK�IEGL�ERH�EPP�SJ�YW� ��GMXM^IRW��EGEHIQMGW��I\IGYXMZIW��TYFPMG�SJJMGMEPW� �� XS
HIPMZIV��E�WYWXEMREFPI�KPSFEP�LSQI�[LIVI�XLI�IGSRSQ]��IRZMVSRQIRX�ERH�WSGMEP
HMQIRWMSRW�EVI�EHHVIWWIH� MR�E�W]RIVKMWXMG�ERH�GSRZIVKIRX�[E]� XS�TVSQSXI� XLI
[IPP�FIMRK�SJ�EPP�ɸ
;I�FIPMIZI�XLEX�E�XST�FYWMRIWW�WGLSSP�JSGYWIH�SR�WYWXEMREFPI�HIZIPSTQIRX�WYGL
EW� '%8ʑ0-'%�0-7&32� MW� XLI� MHIEP� GSRZIRIV� SJ� XLI� ORS[PIHKI�� PIEVRMRK� ERH
MQTEGX�MRMXMEXMZIW�XLEX�[MPP�GSRXVMFYXI�XS�GVIEXMRK�E�FIXXIV�[SVPH�ɸ

;MXL� XLI� RIZIV� HIRMIH� WYTTSVX� SJ� SYV� OI]� WXEOILSPHIVW� �JSYRHMRK� TEVXRIVW�
WXYHIRXW��I\IGYXMZIW�� JEGYPX]�ERH�WXEJJ
�[I�[MPP�TYVWYI�XLEX�TEXL��[MXL�FSPHRIWW�
TYVTSWI�ERH�EQFMXMSR�
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